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Dear Valued Partner,

As the COVID-19 pandemic continues to impact our lives, we as an ENT community are working hard to
understand what the new normal will look like and how to move forward when the recovery process begins.

While the situation remains dynamic, we wanted to initiate discussion around the building blocks for
recovery and provide resources to support those efforts. With that goal in mind, Acclarent is launching a
comprehensive COVID-19 response program, “NAVIGATING The Path Forward".
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Over the next several weeks, we will be reaching out to you with the following opportunities to begin
navigating the path forward:

RESOURCE GUIDES
A collection of information and resources complied from government agencies, leading health
organizations, and society leadership.

LIVE DISCUSSIONS

A series of virtual peer-to-peer discussions via ON24, led by a multi-surgeon panel from around the
country to share ideas around what the recovery may look like and how to prepare. Stay tuned for
official invitations to join in the coming weeks.

RECOVERY TOOLKITS

As the recovery takes shape, Acclarent will offer a variety of toolkits to help you ramp up your patient
and Primary Care Physician education and awareness to work toward normalizing your patient and
referral pathways.

CASE SUPPORT
As your cases return, Acclarent will begin to roll out support for you and your staff, either in-person if
deemed safe or virtually.

We look forward to your participation and engagement in the coming weeks. By coming together,
staying engaged, and sharing ideas and information, we can help each other learn and discover what
it will take continue treating ENT patients.





